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VISION, VALUES AND OBJECTIVES

MISSION STATEMENT

The mission of the Heritage School of Interior Design is to empower the creativity of aspiring
interior designers with a quality, hands-on education to achieve personal growth and
professional success.

HERITAGE CORE VALUES

Empower the success of others
Pursue growth and learning

Be creative and open-minded

Be passionate and determined
Have the courage to change course

Be humble and collaborative

OUR CORE VALUES

The Heritage School of Interior Design Core Values provide the unchanging principles that
guide our educational philosophy, hiring, admission and recruiting practices, and our decision
making. We aspire to these values and seek to uphold them in our interactions with staff,
students and client relationships.

FROM THE CHIEF EXECUTIVE OFFICER

Finding a career that promotes creativity and empowers personal choice and growth while
touching the lives of people where they live is what interior design means to those of us who
have chosen this as our life’s work.

I feel so privileged to have gained the knowledge and experience to touch many people’s lives
with my creativity and gifts and provide beautiful spaces that people appreciate and that add
value to their homes and life.

As I've grown in my life and career, I have longed to share the lessons learned with others and to
empower them to pursue their personal career passions and experience the joy of working with
others to make the world a more beautiful place. The greatest reward for me is the appreciation
of those I've worked with. I love helping people grow and thrive personally and professionally.
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Following your dream takes courage. It’s best done in a community of
people who share your passions and values, and who can help encourage
you through the challenges of growth.

My wish for you in this program is to see you grow personally and
professionally and achieve a career that gives you the freedom to do what
you love. I also want to develop a community that will provide an ongoing
connection for you as you pursue your dreams. I look forward to our
journey to your success together!

Stephanie Thornton Plymale, Chief Executive Officer

EDUCATION GOALS AND OBJECTIVES

The goal of the Heritage School of Interior Design Interior Custom Design Program is to prepare
you for a successful career as an interior design professional which can include self-employment
as an independent Interior Custom Designer, sales, or service.

Interior Designers work with the spatial organization, colors, patterns, textures and harmony
that define the space in which we live and work. Students of the program learn how to combine
these elements to create a mood and style that expresses the individual desires and style of the
client. The program focus is on existing interior spaces for residential and light commercial
settings.

The instructional design program (288 clock hours of instruction) is personalized to ensure a
learning environment in which professional goals can be met. While the development of design
and sales skills are the primary focus, we believe that other areas deserve equal attention.
Customer service, communication skills and styles, professional practices, business procedures,
product knowledge, presentation strategies and business documents are covered throughout the
program. In order to meet these objectives, a highly individualized mode of instruction with
limited enrollment of 20 students is offered. This creates a learning environment that
encourages a professional attitude and
habits and meets the individual needs of
each student. A complete curriculum
outline is available on the website and on
the following pages.

The instructors for this program are
registered with the Higher Education
Coordinating Commission and are well
prepared through ongoing education and
professional experience.
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Interior Custom Design Program Overview

EDUCATION OVERVIEW

The Fundamentals of Interior
Design program is scheduled for
12 weeks (Weekday Program) or
18 weeks (Saturday Program) of
classroom “hands-on”
participation and study. We
encourage time in class for
review, questions and student
dialogue. We strive to create an
open learning environment,
providing students with
immediate feedback and personal
attention.

Weekday and Saturday students
have a morning and afternoon

break with a half hour for lunch. -
Students may bring their lunch and use the school’s refrigerator and microwave.

This program requires some independent study. Approximately 10-15 hours per week should be
set aside for outside study and project work. The homework increases toward the last weeks of
instruction. Heritage provides the necessary supplies and resources for design projects as well as
check out privileges from the school library.

Note: Please do not take on any unnecessary obligations that would create stress while attending
school. This education should be your primary focus and not complicated with outside activities.

The Professional Certification Program includes completion of the Fundamentals of Interior
Design Program plus selected elective courses listed on page 8. It is the most comprehensive
instruction offered through Heritage School of Interior Design.

Please refer to our website for more detailed information about all programs and courses,

including tuition and fees, dates and times. This information is subject to change on a quarterly
basis and is updated on the Heritage website.
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PROGRAM DESCRIPTIONS
Please refer to our website for current program dates and times.

Fundamentals of Interior Design Certification Program (288 clock hours of
instruction)

In this 12-week or 18-week course program, students develop a competitive portfolio and
expansive knowledge base which empowers them to work in the Interior Design industry.
Projects include the full design and presentation of four residential spaces, including an entire
home as the final project. Additional client-specific and concept-based activities are
incorporated throughout the course to enforce learning and presentation skills. This program
puts equal focus toward core design knowledge, design expression and business practices that
together enable students to become successful industry professionals. Students attend weekly
field trips that connect them to the people, places and processes within the local industry and
are visited in class by guest speakers who are recognized professionals in the industry.

UNIT 1 Introduction to Interior Design: Elements & Principles of Design
UNIT 2 The Design Process, Hand Drafting

UNIT 3 Space Planning, Hand Drawing

UNIT 4 Color Theory

UNIT 5 Design Materials, Furniture, Accessorizing

UNIT 6 Construction Documents, Kitchen & Bath Space Planning

UNIT 7 Schematic Design, Design History, Window Treatments

UNIT 8 Design Styles, Lighting, Design Development

UNIT 9 Basic Construction Management & Furniture Construction
UNIT 10 Socially Responsible Design

UNIT 11 Professional Practice and Final Project Presentation Preparation
UNIT 12 Final Project Presentations

Fast-Track Program (305+ clock hours of instruction)

This accelerated program combines our comprehensive Fundamentals of Interior Design course
with one specialized technical course of your choice, empowering you to kickstart your design
career in just three months. Choose from industry-leading options including AutoCAD,
SketchUp, Photoshop, Illustrator and InDesign, Chief Architect, or Revit to build the technical
skills needed for success.

COURSE1  Fundamentals of Interior Design
COURSE 2  Choose 1 Elective:
e AutoCAD
 SketchUp
 Photoshop, Illustrator & InDesign
« Chief Architect
e Revit
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Professional Certification Program (451+ clock hours of instruction)

The Professional Certification Program combines the Fundamentals of Interior Design Program
with 9 electives as well as a final portfolio presentation to give students a well-rounded
education and a comprehensive skill set necessary to obtain a job in the interior design field.
Completion is recommended within 1 year and must occur within 2 years of enrollment.

COURSE1  Fundamentals of Interior Design Program

COURSE2  AutoCAD

COURSE 3  SketchUp

COURSE 4  Photoshop, Illustrator & InDesign

COURSE 5  Advanced 3D Modeling (Choose 1): Revit or Chief Architect
COURSE 6  Commercial Design

COURSE 7  Construction Basics

COURSE 8  Business & Entrepreneurship

COURSE 9  Kitchen & Bath Design

COURSE 10 Portfolio Capstone

Advanced Professional Certification Program (479 clock hours of instruction)

The Advanced Professional Certification Program requires completion of 11 elective courses in
addition to the Fundamentals of Interior Design Program. It is the highest level of certification
available at Heritage School of Interior Design. Completion is recommended within 1.5 years
and must occur within 2 years of enrollment.

COURSE1  Fundamentals of Interior Design Program
COURSE2  AutoCAD

COURSE 3  SketchUp

COURSE 4 Hand Rendering

COURSE 5  Photoshop, Illustrator & InDesign
COURSE 6  Chief Architect

COURSE 7  Kitchen & Bath Design

COURSE 8  Revit

COURSE 9  Commercial Design

COURSE 10 Construction Basics

COURSE 11 Business & Entrepreneurship
COURSE 12  Portfolio Capstone
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Please refer to our website for current course dates and times.

AutoCAD (24 clock hours of instruction)

This 8-week course provides students with an introduction to the basic tools and technical skills
needed to create 2D drawings for Interior Design in AutoCAD. By the completion of the course,
students should have a working knowledge of creating floor plans, elevations, lighting

plans, electrical plans, furniture plans, and sheet layouts in AutoCAD. This class is strongly
recommended for any Interior Design career.

SketchUp (17.5 clock hours of instruction)

This 7-week course teaches the basics of 3D modeling. Students learn shortcuts, various ways to
use basic tools, and techniques that will make 3D modeling much more efficient. Students create
2D and 3D plans and elevations, textures, and get practice with advanced built-in rendering
techniques to create photo-realistic images for professional projects.

Hand Rendering (17.5 clock hours of instruction)

This 8-week virtual course will give students the knowledge they need to confidently hand
render their designs for client presentations or on-the spot requests and revisions. Students
learn quick-hatch methods in addition to classic and realistic full renderings, utilizing
everything from graphite and pen and ink to color pencil, watercolor, Prisma marker and mixed
media. All renderings will be relevant to the field of Interior Design.

Photoshop, Illustrator & InDesign (21 clock hours of instruction)

In this 7-week course, students will develop the skills to create professional visual presentations.
Students will develop a layout containing graphics, text, material and product images that will
help them professionally convey their design ideas to clients.

Chief Architect (21 clock hours of instruction)

This 8-week course introduces interior design students to the powerful features and capabilities
of Chief Architect, a leading software program used by architects, designers, and builders.
Students will learn how to utilize Chief Architect to create professional-quality 2D and 3D
designs, visualizations, and presentations for interior spaces.

Kitchen & Bath Design (21 clock hours of instruction)

This 7-week course provides students with an overview of the elements of kitchen and bath
design. Through a series of lectures, field visits, and project work, students will gain an
understanding of layout requirements and hands-on familiarity with a variety of cabinetry,
plumbing fixtures, appliances, flooring, countertops, and lighting options. Designers
strategically use these factors to successfully integrate codes, ergonomics, safety, ventilation,
performance, and functionality into kitchen and bath designs.

Revit (12 clock hours of instruction)

This 7-week course introduces the concepts and skills necessary to present custom-modeled,
drafted and rendered objects and features for interior design projects. Extensive comprehension
of Revit commands and features are applied by each student to create a detailed two-story loft
apartment, communicating a custom design concept using 2D and 3D views.
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Commercial Design (24 clock hours of instruction)

This 10-week course prepares students with the introductory knowledge and skills required to
work on various commercial design projects for select industries and facility types. The course
will span commercial interior design theory and process, select codes and key construction
documents, contract products, sourcing and presentation.

Construction Basics (18 clock hours of instruction)

This 6-week course provides students with the basic understanding of a construction project,
and how it facilitates a successful design. Students will learn about the sequence of events within
a construction project, the various systems associated with the creation of a project, and how to
work with contractors. They will gain an understanding of how a construction project is
managed, from conception to completion.

Business & Entrepreneurship (14 clock hours of instruction)

In this 7-week course, each student develops a first-year business plan and learns how to
effectively track goals to achieve success. This process includes the discovery of each students’
unique strengths, defining a business strategy and key objectives that align with those strengths,
and developing a marketing and sales plan consistent with financial goals.

Portfolio Capstone (6.5 clock hours of instruction)

The capstone course will guide you through the process of curating a professional portfolio that
showcases your brand, designs and projects to show potential clients and employers your skills
as a professional designer. This is a self-paced course, including individual 1:1 meetings that you
will schedule with your course instructor to complete your portfolio.

HSID accommodates a wide variety of students. Students must be 18 years of age or older and
must possess a high school diploma, GED or equivalent. Previous experience is not necessary.
The Director meets with applicants to determine their career interests, skills, attitude and
motivation. HSID criteria are based upon demonstrated maturity and the desire to complete and
further one’s career goals in Interior Design. Applicants fill out an application which is reviewed
prior to acceptance. Heritage School of Interior Design admits only those whom it believes will
benefit from the education.

The first step of the enrollment process is to arrange a personal interview with the Director to
discuss mutual goals and expectations of the program. Information will be made available
regarding course offerings, fees for education, registration procedures and payment options.

After the personal interview, interested students must complete and submit an application. If
the student meets the enrollment criteria then they will be notified via email that they have been
accepted into the program. Students will receive their acceptance letter no later than one week
after submitting their application.

The remaining enrollment paperwork is included in the official welcome email, which is sent
one month prior to the start date of the Fundamentals of Interior Design course.

Enrollment may occur up until the day the course begins, space permitting.
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If an applicant is denied enrollment, they may apply again once circumstances that may have
interfered have changed and been discussed to the Director’s satisfaction.

Handicapped or physically challenged persons who meet the “criteria for enrollment” (described
in the Criteria for Enrollment section above) are eligible for education.

Heritage School of Interior Design's program operates on clock hours, not academic credits.
Transfer of credit from one career school to another is always at the discretion of the receiving
school and generally depends on comparability of curricula and may depend on comparability of
accreditation. Upon request, Heritage School of Interior Design can prepare and forward a
transcript of the student’s record to the transferred school.

Prior educational credits or past experience is not transferable to Heritage School of Interior
Design due to the unique nature of our program.

Alumni of the program may retake any previously completed course at half of the current
published rate, provided there is available space. Alternatively, graduates may audit any
previously completed course for the same discounted rate.

Students may audit courses at the full tuition rate, provided there is available space and the
instructor grants approval. Auditing students do not receive a grade, and their class
participation and feedback may be limited at the instructor's discretion. Students enrolled in the
Professional Certification Program are required to receive a grade for each course and,
therefore, cannot audit a class for credit.

The Professional Certification Program culminates in a final presentation and a celebratory
graduation event. These events are held once per term at the school and provide an opportunity
for graduates to showcase their work, celebrate their achievements, and connect with peers,
instructors, and industry professionals. Specific dates for the final presentation and graduation
ceremony are published on the HSID website and are updated each term.

THE SCHOOL

Heritage School of Interior Design is located at 2181 NW Front Avenue in the heart of the
Interior Design district. There is a parking lot available with designated spaces for HSID
students and staff. The school has a kitchenette equipped with a microwave, refrigerator, sink,
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filtered water and coffee maker, which are all available for student use. There are also
restaurants and coffee shops nearby.

The classroom has a two large flat screen monitors for displaying visual aids and PowerPoint
slides. The school provides a large variety of samples for school projects including fabric, rugs,
window coverings, wallpaper, paint, hard surfaces, hardware, design books, and product
catalogs. Wi-Fi internet connectivity is provided but students are required to provide their own
laptop or tablet. Drafting boards are available for student checkout and Proof of Enrollment is
provided for student software for technical courses when it is available.

The advisory board meets annually to provide input and guidance to the HSID Programs. The
board consists of four industry specialists that review and update the curriculum as needed with
the instructors.

HSID is owned and operated by Stephanie Thornton Plymale, a design industry leader and
experienced entrepreneur. In February 2014 she purchased the school and has utilized the rich
history and success of HSID to transform the program. She has integrated the artistic and
creative elements and principles of design and its history with the business and technology of
design. To support this transformation, she developed several new courses, which provide
students with the well-rounded education they need to succeed in the industry.

Her professional background includes 18 years as an independent interior designer with
experience in commercial design, residential design, staging for realtors, and custom window
treatments and furnishings. The knowledge she gained helped her to grow not only as a
designer, but also as a leader and business owner.

After a successful design career, and a thorough understanding of the value of hard work, her
passion turned from working as an Interior Designer to empowering and inspiring others. It was
soon after this realization that she was given the opportunity to purchase Heritage School of
Interior Design, and the timing couldn’t have been more perfect. Stephanie is committed to
continuously enhancing the program and providing ongoing support and career opportunities
for students and alumni.

STUDENT POLICIES AND RESPONSIBILITIES

Attendance and punctuality is critical to success. If for any reason a student will be late to class
or absent, we require notification. Tardiness and absence are recorded in the student file and
discussed with the students personally. Students can miss a total of three days of the
Fundamentals of Interior Design course (not consecutive days) and a total of one day of each
elective course and still qualify to graduate. Allowances are made for absences resulting from
emergency situations and are evaluated on a case by case basis. Students may be terminated and
pick up in the next class session (space permitting) for extenuating circumstances such as
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personal or family illness. If unexcused absences become excessive and prove detrimental to
their education, termination may be required. Students are required to request an excused
absence for personal reasons with the instructor. If a student is tardy to class (more than 15
minutes) three times, it is considered an unexcused absence for one full class day. After three
tardies, a written warning will follow. If late arrival to class continues after the written warning
the student will be put on probation.

Daily handouts and assignments are accessible through our online platform, Moodle.
Instructors will provide additional guidance as needed to help students catch up on missed
material or stay on track with their coursework.

Students are expected to dress for class and offsite visits in business casual attire, as they would
for a meeting with a prospective client.

Students are expected to treat instructors and each other with respect and consideration. Any
student who violates policies or procedures or the spirit and purpose of the school is subject to
probation and dismissal. Three verbal and one written warning from staff could result in
probation and/or dismissal. Infractions are noted in the student file.

HSID is committed to promoting positive and constructive dialogue among members of the
school community. This policy applies to all forms of communication, including verbal and
written exchanges, electronic communications, and social media interactions. By adhering to the
principles outlined in this policy, we can create a safe and respectful environment in which all
voices are heard and valued.

The following principles will guide the implementation of this policy:

1. Respectful Communication: All members of the school community are expected to
communicate in a respectful and courteous manner. This includes avoiding language that is
derogatory, discriminatory, or demeaning.

2. Active Listening: Effective communication requires active listening. Members of the school
community are encouraged to listen carefully to each other, seek to understand different
perspectives, and be open to feedback.

3. Constructive and Direct Feedback: Feedback should be provided in a constructive and
respectful manner. Members of the school community are encouraged to give feedback that is
specific, focused, and actionable. Whenever possible, this communication should be provided
directly to the people who are impacted.

4. Diversity and Inclusion: The school recognizes and values diversity in all its forms.
Members of the school community are expected to respect and celebrate differences, and to be
mindful of the impact of their words and actions on others.
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5. Confidentiality: Confidentiality is essential to maintaining trust and respect in
communication. Members of the school community are expected to respect the confidentiality
of others and to avoid sharing sensitive or confidential information without permission.

To implement this policy, the school will take the following actions:

1. Communication Training: The school will provide communication training for all
members of the school community, including students, teachers, staff, and other
stakeholders. This training will focus on active listening, constructive feedback, and respectful
communication.

2. Reporting and Follow-up: The school will establish a process for reporting and addressing
incidents of disrespectful communication. Members of the school community are encouraged
to report incidents to a designated school official, who will investigate the matter and take
appropriate action.

3. Review and Evaluation: The school will review and evaluate this policy periodically to
ensure that it remains relevant and effective.

A student may be granted one leave of absence at the Director's discretion for medical or serious
personal reasons. Medical leave requires a doctor's certification. Each leave of absence will be
assessed individually, including the evaluation of financial obligations.

Students are encouraged to seek counsel from the Director before making the decision to
withdraw from the Fundamentals of Interior Design or Professional Certification Program.
Withdrawal must be made in writing to the school. The official date of withdrawal is the last
date of recorded attendance. Refunds are processed according to the Cancellation & Refund
Policy on page 17.

For elective courses, students must complete the Elective Course Drop form at least two weeks
before the start date of the course to incur to financial penalty. A $25 withdrawal fee is charged
for all students who cancel registration less than two weeks before class starts, otherwise tuition
is fully refundable. Students who enroll in the Professional Certification Program, and
subsequently drop courses will continue to be charged via their established payment plan. Any
cancellations less than two weeks before the commencement of an elective will be charged $25
per elective class dropped.

Heritage School of Interior Design will not be responsible for the loss of or damage to personal
property. All notebooks, laptops and personal property should be labeled for identification.

Career guidance and counseling opportunities are integral components of our program.
Students receive instruction on job search strategies and interview techniques, with practical
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examples provided during class sessions. The curriculum also prepares students for employment
or self-employment in the industry.

Graduates of the Professional Certification Program are given priority consideration for job
opportunities and client leads as they become available. Additionally, the school actively shares
design industry job opportunities with graduates via email to support their career growth.

While we are committed to providing resources and opportunities, Heritage School of
Interior Design cannot guarantee employment for graduates.

Heritage School of Interior Design reserves the right to terminate a student who fails or is
unable to adhere to the general spirit, policies, and rules of the school, or whose conduct is
detrimental to the school’s reputation or the education of other students. Termination may also
result from a student’s failure to demonstrate satisfactory academic progress, as determined by
progress reports and/or instructor feedback, failure to meet attendance requirements, or failure
to fulfill financial obligations to the school.

In the event of withdrawal or termination, the student’s financial responsibilities, including
tuition and fees, are outlined in the Cancellation & Refund Policy on page 17. Please note that a
terminated student is not eligible to reapply for admission.

A student may be put on probation if they fail to demonstrate satisfactory academic progress as
assessed based on the student’s progress report and/or instructor feedback on the student’s
academic progress and attendance or other infractions (listed above). The Instructor/Director
begins with three verbal warnings (recorded in student file), followed by one written warning. If
issues are not resolved at that time, a student may be placed on probation for three days of class
(student will continue to attend class to keep pace with the program). If issues are not resolved
during the three days, the student will be terminated. Students are allowed one probation only.

Students may appeal their termination in writing to the School Director within one week. The
Director will review the circumstances and either reinstate the student or confirm the
termination.

Students who previously withdrew in good standing and can demonstrate that the factors
leading to their withdrawal have improved—such as resolving financial obligations or addressing
personal or school-related issues—may be eligible for re-enrollment, subject to space
availability.

If a student has an internal grievance, the school shall following steps in attempt to reconcile

their concerns with the school:

1. Students aggrieved by action of the school should attempt to resolve these problems with
appropriate school instructors. Should this step fail go to step number 2.
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2. Student shall contact school CEO, Stephanie Thornton Plymale at the following phone
number 877-726-1158. If this step should fail, the student must go to step 3.

3. The student shall submit a written internal grievance to the following email:
steph@heritageschoolofinteriordesign.com. The email shall be labeled, “Student Grievance”.
Other methods to submit an internal grievance include: certified US mail attn: school director
OR the student can submit their internal grievance via school form labeled, “Student
Grievance”. The school will provide the student a time-stamped copy of this grievance.

4. Once the school receives the time stamped student grievance, the school will have 10 days to
do an investigation and provide the student their determination.

5. The school’s determination is final.

Should this procedure fail, students may contact:

The Oregon Higher Education Coordinating Commission
Private Career Schools

3225 25th Street SE

Salem, OR 97302

Phone: 503-947-5716

After consultation with the appropriate Commission staff and if the complaint alleges a violation
of Oregon Revised Statutes 345.010 to 345.470 or standards of Oregon Administrative Rules
715-045-0001 through 715-045-0210, the Commission will begin the complaint investigation
process as defined in OAR 715-045-0023 Appeals and Complaints.

STUDENT RECORDS

Students may examine their files, records or documents maintained by HSID which pertain to
them. Please submit a written request and copies will be furnished upon payment of cost of
reproduction. Heritage School of Interior Design complies with applicable requirements of the
Family Educational Rights and Privacy Act (FERPA).

COURSE INCOMPLETES/REPETITIONS

Students who do not complete the curriculum as outlined in their enrollment agreement,
regardless of the reason for withdrawal, should review the published Readmission Policy for
guidance on re-enrollment procedures.
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PROGRAM INVESTMENT

Financial information including tuition fees and registration fees are listed below and are
subject to change. The registration fee secures your place in class and is required at the time of
application acceptance. Tuition fees include online access to the material, access to our resource

library, and instruction.

PORTLAND PROGRAMS TUITION TABLE

Please review the program options and the elective courses included within the tuition of each program.

Fundamentals | Fast-Track Professional Advanced Course
Program Program Program Professional Program | Tuition

Funfiamentals of Interior " " “ “ $8,995
Design

AutoCAD Select 1 X X $1,199
SketchUp Select 1 X X $799
Hand Rendering X $999
Photqshop, lllustrator & Select 1 ; “ $699
InDesign

Chief Architect Select 1 Select 1 X $999

(Chief Architect

Revit Select 1 or Revit) X $999
Kitchen & Bath X X $799
Business & Entrepreneurship X X $699
Construction Basics X X $799
Commercial Design X X $2,999
Master's Portfolio Capstone X X $699

Elective Course Information

Electives marked with an "x’ are included in the program. Electives labeled

17

“Select

allow you to choose one from the options provided. Tuition for

electives not included is additional and will be charged separately from the totals

listed below.
Master’s Program Discount N/A N/A $687 $1,085
Total Tuition (w/o registration $8,995 $9,499 $17,999 $19,599
fee)
Registration Fee $150 $150 $150 $150

BOOKS & SUPPLIES

The following courses require material and/or textbook purchases, in addition to tuition.

Type of Material Estimated Costs
Fundamentals of Interior Design Supplies & Textbooks (independent purchase) $415 (varies slightly)
SketchUp Software (independent purchase) $55/yr.
Photoshop, Illustrator & InDesign Software (independent purchase) $19.99/mo
Commercial Design Books (independent purchase) $175
Hand Rendering Supplies (independent purchase) $450
Master’s Portfolio Capstone Supplies (independent purchase) $65 - $95
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HSID offers tuition payment options that include:

Pay in Full: A one-time payment due by the start date of the Fundamentals of Interior Design
course.

Fundamentals Program Payment Plan: 3 or 4 equal monthly payments; with the first
installment due by the start date of the Fundamentals of Interior Design course and the final
payment due before the term ends. Tuition must be satisfied prior to graduation from the
Fundamentals of Interior Design course. Interior Design Certificates are not granted until
payment for the Fundamentals of Interior Design Program is complete.

Professional Certificate Program Payment Plan: 3, 6, 9 or 12 equal monthly payments, with the
first payment due one week before class starts. Tuition must be satisfied prior to graduation
from the Professional Certificate Program. Professional Certificates are not granted until
payment for the Professional Certification Program is complete.

Extended payment plans may be available upon request on an as needed basis. 2.5% of
payments made with a credit card for payment plans that extend beyond 6 months will be
charged at the time of payment. The 2.5% credit card fee is also charged for individual elective
courses that are not included in Professional Program payment plans.

SCHOLARSHIPS

The vision of the Heritage School of Interior Design (HSID) is to empower aspiring designers
with a high-quality, hands-on education that fosters creativity, personal growth, and professional
success. Guided by this vision, scholarships may be awarded to students with a strong passion
for interior design and a desire to learn, but who face financial constraints that limit their ability
to pursue an education. Scholarships are awarded up to twice a year, depending on the
availability of funds, and their value is customized to meet the individual needs of each recipient.

To apply for a scholarship, please contact the Director to receive the Scholarship Application
link. Upon being awarded a scholarship, recipients are required to write a thank-you letter to the
scholarship committee detailing their academic plans, career goals, and the significance of the
scholarship to their journey.

Scholarship recipients are expected to maintain excellence in all HSID courses, which includes
submitting all assignments, projects, and exams on time, achieving above-average grades (C+ or
better), and adhering to the attendance policy. The attendance policy permits no more than three
absences in the Fundamentals of Interior Design course and no more than one absence per
elective course. Further details are outlined on page 12 of the School Catalog. Failure to meet
these expectations will result in placement on Academic Probation, as described on page 15 of
the catalog.

The scholarship amount will be held on the student account until the thank-you letter is received.
Once the letter is submitted, the scholarship value will be applied to the tuition balance, and
payments will proceed according to the previously established payment schedule.
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VETERAN’S SCHOLARSHIPS

Heritage School of Interior Design is proud to offer a Financial Aid Opportunity for veterans and
their spouses, providing 50% off tuition for select programs at our Portland, Seattle, and Virtual
campuses. Please note that you as the student are responsible for the remaining balance.

This financial aid opportunity is designed to support veterans and their spouses in pursuing a
career in interior design. To qualify, applicants must provide proof of military service.

SCHOLARSHIP PAYMENT RESPONSIBILITY POLICY

Scholarship recipients are responsible for maintaining eligibility to retain their funding. If a
student withdraws or fails to meet academic requirements, they may be required to repay part or
all of their scholarship funds, depending on the timing and circumstances of their departure.

Withdrawal: Students who drop out must notify the administration in writing. They may
be responsible for reimbursing the scholarship amount based on their completed
coursework.

Academic Ineligibility: If a student loses their scholarship due to low academic
performance, they are responsible for any remaining tuition and fees.

Exceptions: Extenuating circumstances, such as medical or personal emergencies, will
be reviewed on a case-by-case basis.

CANCELLATION AND REFUND POLICY
The school’s cancellation and refund policy is based on, and complies with Oregon law. It
applies to all terminations for any reason by the student or the school.

1. If an applicant is not accepted, all monies paid will be refunded.

2. If the school discontinues a program, all monies paid will be refunded.

3. An applicant may cancel enrollment prior to entering classes by providing written
notice via email to jim@heritageschoolofinteriordesign.com

1. If cancellation occurs within 5 business days, you will receive a 100% or all
monies paid.

2. If cancellation occurs after 5 business days, the $150 registration fee is not
refundable. Registration fees are honored for 1 full year from the original
enrollment date.

4. If education is terminated by a student or the school after beginning instruction
(unless the school has discontinued the program of instruction), the student is
financially obligated to the school for the registration fee and any tuition and supply
fees according to the following schedule:

1. If withdrawal or termination occurs after the commencement of classes and
before completion of 50% of the contracted instruction program, the student
shall be charged according to the published class schedule. The student shall
be entitled to a pro rata refund of the tuition when the amount paid exceeds
the charges owed to the school. In addition to the pro rated tuition, the school
may retain the registration fee, book and supply fees, and other legitimate
charges owed by the student;

Page 19 of 29



2. If a student withdraws upon completion of 50% or more of the course, the
student shall be obligated for the tuition charged for the entire instructional
program and shall not be entitled to any refund.

3. A $25 withdrawal fee is charged for all students who cancel elective course
registration less than two weeks before class starts, otherwise tuition is fully
refundable as stated above.

4. Students who enroll in the professional program (Professional Certification
Program), and subsequently drop elective courses will continue to be charged
via their established payment plan. Any cancellations or postponements that
occur less than two weeks before the commencement of an elective will be
charged $25 per elective class dropped.

5. Pro-rata refund means a refund of tuition paid for that portion of the
program not received by the student. The date determining that portion shall
be the published course schedule start date and the last recorded date of
attendance by the student.

CALENDAR, SCHOOL HOURS AND HOLIDAYS
Heritage School of Interior Design observes the following holidays:

- New Year’s Eve Day and New Year’s Day

- Spring Break (as published by the Portland Public School District)
- Memorial Day

- Independence Day

- Labor Day

- Thanksgiving and the day after Thanksgiving

- Christmas Eve and Christmas Day

HSID is open from 9:00AM to 5:00PM Monday - Friday. When the Saturday course is in
session, the school is open 9:00AM to 5:00PM on Saturday.

Please check our website www.heritageschoolofinteriordesign.com or contact our administrative
offices for enrollment deadlines and current course schedules.

Occasionally, classes will be scheduled at alternate times to accommodate seminars, holidays,
illnesses, etc. Notice of such changes shall be provided to students.

CONSUMER INFORMATION

NON-DISCRIMINATION POLICY

Heritage School of Interior Design does not discriminate with regard to race, national origin,
age, sex, sexual orientation, religion or handicap in its education program. Any person
unlawfully discriminated against as described in in ORS 345.240 may file a complaint under
ORS 659A.820 with the commissioner of the Bureau of Labor and Industries. A staff member of
HSID that exhibits discrimination in any form will be terminated. Students are protected
against discrimination as defined in ORS 659.850
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RIGHT TO TERMINATE

Heritage School of Interior Design reserves the right to terminate a student at any time during
the program or individual class for violation of school standards and policies (academic,
attendance and conduct). Registration fee and tuition policy fee is stated in the Cancellation and
Refund Policy section of this catalog.

REVISION POLICY

Heritage School of Interior Design reserves the right to make changes in instructors, guest
speakers and charges without prior notice. No change in curriculum, class scheduling,
registration or tuition and fees will apply to currently registered or enrolled students.

WEATHER CONDITIONS/SCHOOL CANCELLATIONS
Classes at Heritage School of Interior Design will be cancelled when weather conditions are

considered unsafe. For school closure/delayed start information, please refer to the Portland
Public School District website.

ACADEMIC POLICIES

TRANSCRIPTS

Students receive a copy of their program transcript after graduation. The school may require the
student to have their tuition and supplies fees paid in full prior to receiving their transcript from
the school.

GRADING/PROGRESS REPORTS

Each course assignment, quiz, exam, and final project/presentation is weighted on an overall
percentage scale, as outlined in the course syllabus. It is the basis for the final grade. Students
receive progress reports from the instructor or Director at mid-term based on academic
performance.

90 -100% = A
80-89% =B
70 -79% =C
60 -69% =D

STUDENT FINAL DESIGN PROJECT RECEIVES A GRADE

Grading criteria is based on a written checklist for the digital portfolio and final presentation
boards. Students are provided with complete instructions and expected outcomes.

GRADUATION REQUIREMENTS FOR FUNDAMENTALS OF INTERIOR DESIGN
CERTIFICATE

1. Attend the required class sessions.

2. Complete the final project which includes a digital binder and final project design boards
with a grade of B or better.
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3. Complete I.C.D. Exam with 80% or better accuracy.

Students earning less than 80% may retake the exam two more times. Student failure on
I.C.D. retests will be encouraged to refer back to course materials and may try again once
they are more prepared. Students may take the test as many times as necessary to pass
within three months from their course completion date.

Graduates of the Fundamentals program will receive their I.C.D. Certificate for Interior Custom
Design. The certificate is based on 288 clock hours of instruction. There are additional hours of
home study and showroom visits.

NOTE: Design projects/boards may be re-worked with instructor’s input and suggestions (to
meet the grade level graduation requirements) and returned within 15 days in order to receive
their graduation certificate.

Graduates of the Professional Interior Custom Design Program will receive their Professional
Certification in Interior Design. The certificate is based on the completion of the 288 clock hour
of instruction Fundamentals program and completion of the Professional Certificate classes
which includes at least 9 electives for a total of 451 clock hours of instruction. Students must
pass each course with a C (70%) or higher average grade based on assignments, tests and
projects. Instructors provide criteria for the grades of each class.

All students in the Professional Certificate Program participate in the Portfolio Capstone course,
where they create a professional digital portfolio showcasing their best work from their time at
HSID. This portfolio is presented to the Director, guest reviewers, and fellow graduates.

Additionally, alumni are encouraged to attend the Portfolio Showcase event, a valuable
opportunity to network and celebrate student achievements. Details about the event will be
provided each term.

Upon completion of the Professional Certificate Program, graduates receive the following:

. Professional Certificate

. Final Transcript

. High Honors Award for a GPA of 3.5 or above

. Letter of Recommendation from the Director

. Priority considerations for internship opportunities
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HERITAGE TEAM PROFILES

STEPHANIE THORNTON PLYMALE, CHIEF EXECUTIVE OFFICER

Stephanie brings her passion for empowering others and helping them grow
personally and professionally to Heritage School of Interior Design. Her
professional background includes 18 years as an independent interior
designer with experience in commercial design, residential design, staging
for realtors, and custom window treatments and furnishings. The knowledge
she gained helped her to grow not only as a designer, but also as a leader and
business owner. She also worked as a top producing in-home designer for
Calico Home. After a successful design career, and a thorough
understanding of the value of hard work, her passion turned from working as
an Interior Designer to empowering and inspiring others. It was soon after this realization that
she was given the opportunity to purchase Heritage School of Interior Design, and the timing
couldn’t have been more perfect. Since purchasing the school she has utilized the rich history
and success of Heritage to transform the program. She has integrated the artistic and creative
elements and principles of design and its history with the business and technology of design. To
support this transformation, she has developed several new courses, which provide students
with the well-rounded education they need to succeed in the industry.

JIM PLYMALE, PRESIDENT & BUSINESS AND ENTREPRENEURSHIP INSTRUCTOR

Jim has over 25 years of startup and growth stage company leadership
experience. He is currently the CEO of Machine Research, a cloud-based
software company in Portland that helps custom manufacturers win more
profitable business by improving their quoting and manufacturing business
processes. In 2014 he helped his wife, Stephanie, launch Heritage School of
Interior Design leveraging experience from her successful interior design
career. In addition to supporting Heritage School of Interior Design, he is an
active member and leader of Vistage Portland, an organization that works
with leaders and CEO’s to grow and transform companies.

Jim truly enjoys coaching and development of startup phase companies and is excited to share
his knowledge with students at Heritage School of Interior Design. In 2003 Jim founded
Clinicient and pioneered cloud based services to outpatient therapy practices. He led Clinicient
through years of revenue growth and raised more than $25M in capital from local and national
investors. Clinicient now employs more than 120 people in Portland, OR.

Prior to Clinicient, Jim held senior marketing and management roles at several Oregon based
companies including OrCAD, where he helped lead the company to a successful IPO in 1996.
Jim has extensive experience in all aspects of building and growing businesses through
innovative sales and marketing programs including educational marketing, online/digital
marketing, social media marketing and traditional marketing.
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ANGIE MORSE, EXECUTIVE DIRECTOR

A sixth generation Oregonian, Angie Morse grew up in Bend with parents
who were early house flippers. Living in ever evolving homes, she
experienced the possibilities within each home and that transformations
were only limited by imagination, a creative budget, and her Dad's ability to
test her Mom’s patience.

Angie Morse is a familiar face in the halls of HSID as an alumni and former
instructor of Fundamentals of Interior Design and Home Staging. She brings
years of industry experience to the next generation of interior designers and
is known for her calm presence and passion for creating a positive learning environment.

In addition to a BA in Journalism/Public Relations from the University of Oregon, Angie is also
a certified color consultant and professional organizer. Angie has won awards for interior
design, professional organization, color usage, home staging, redesign, and has been named
Interior Design Society’s Designer of the Year nationally in multiple categories.

Angie is a proponent of sharing knowledge, giving back, and inspiring emerging designers. She
believes the profession is much stronger by fostering a community of camaraderie versus
competition and that is reflected in her involvement with various design related associations.
Angie is recognized as a RESA-Pro by the Real Estate Staging Association and has held positions
with the Interior Design Society (IDS) including IDS Portland Chapter President, Swatched
Committee Chair, National Board Member-at-Large, and most recently as the National
Membership Manager.

AMY WHITE, DIRECTOR OF OPERATIONS

Amy graduated from Portland State University with a Bachelor’s of Arts in
Marketing & Advertising but always had a passion for Interior Design. After
graduating she worked as a Marketing Assistant for two years in a cubicle
environment, which made her crave creativity more than ever. Thanks to
advice from local Interior Designer Amy Troute, Amy enrolled at HSID in
2014 to explore Interior Design as a potential career path. Amy’s education at
HSID quickly launched her into the design industry. She interned at Garrison
Hullinger Interior Design as a Marketing Assistant, was the Social Media
Coordinator for award winning builder Westlake Development Group LLC.,
and worked as a Design Consultant for an independent design firm.

Amy feels fortunate to have found her dream job where she can combine her background in
business with her love for Interior Design. She also feels thankful to have a career where she can
make a positive impact on peoples lives. It’s rewarding for her to see how student’s lives
transform during the time they are in school and after school. Outside of work, Amy enjoys
spending time with her family and Mini Aussie, baking, and traveling.

JANIS HOWARD, FUNDAMENTALS INSTRUCTOR

Janis is a 1997 graduate of the Heritage School of Interior Design. After
graduation, Janis was hired by a major furniture showroom as their lead
designer. Currently she works with clients through her independent design
business and is part of the teaching team at Heritage School of Interior Design.
Janis has been instructing students for 12 years at HSID and continues to
motivate and inspire students with her love of interior design. Her previous
experience includes over 20 years in training and customer service with 1st
Interstate Bank. Janis was actively involved with the 2000 Street of Dreams
working with Macadam Floor and Furniture which completely furnished two of the show homes.
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She was also part of the team that decorated the Galaxy Show Home which took first place for
interior design in the Street of New Beginnings show.

TIJANA GRAHAM, FUNDAMENTALS INSTRUCTOR

Tijana Graham is an artist, designer, educator, and specialist in beauty and
quality. Her design journey has been influenced by her diverse cultural
experiences and a deep appreciation for architecture and design. She pursued
formal education in art and architecture and is the principal designer at the
House of Tijana, specializing in interior design and remodeling. Tijana is also
a skilled fine artist with global recognition. Now serving as a Fundamentals
of Interior Design Instructor at the Heritage School of Interior Design, she is
committed to promoting sustainable and community-focused design
practices.

DANI CHRISTINE, AUTOCAD INSTRUCTOR

Dani Christine is the owner and principal interior designer behind Dani
TSt Christine Interiors. Dani has had a passion for art and design for as long as
a she can remember. Her lifelong pursuit of all things creative included

developing her own home & lifestyle blog as well as running a workroom,
providing custom made items for the home to Portland interior designers
and private clients.

Throughout the years, a path toward interior design was evident and in 2018

Dani went back to school to earn her Professional Certification from the
Heritage School of Interior Design. During this intensive program, Dani’s
enthusiasm for interior design that maximizes functionality in a gorgeous way became clear and
a new career was born. She launched her own residential interior design firm where she strives
to help active individuals infuse their home with beauty and intentional functionality.

In addition to her design work, Dani enjoys teaching and supporting the interior design
community through her work with the Interior Design Society both in Portland, Oregon and
Orange County, California. When not in the studio you will find Dani at the beach, talking
design, or spending time with family & friends.... The perfect day includes all three!

AMY HAYES, AUTOCAD INSTRUCTOR

Amy Hayes grew up in Tucson, AZ and moved to Portland during college. She
graduated from Portland State University with a degree in English Literature
with a focus on Spanish. While in college, she worked in the commercial
printing industry. After graduating, Amy spent over a decade in various
capacities within that industry, taking on account management, production
management, and corporate roles.

Seeking a different kind of challenge, Amy returned to school to earn her
Master’s in Teaching and became certified to teach middle school and high
school language arts and basic mathematics. The bulk of her classroom experience was spent
teaching middle school math to funny and amazing young people.

Throughout her life and career changes, Amy maintained an absolute love of design. Every new
home, office, and classroom was an opportunity for her to transform the space to suit her need
for beauty and functionality. Remodeling her own home was the “light bulb moment” when Amy
realized that transforming spaces brought her deep joy. With the encouragement of family and
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friends, she enrolled in the Professional Certification Program at Heritage School of Interior
Design.

On a personal note, Amy lives with her husband of more than 20 years in the Irvington
neighborhood. She loves hiking, reading, cooking, traveling, dining out and attending live
theater.

SEVERIN VILLIGER, TECHNICAL RENDERING INSTRUCTOR

Severin has over 10 years of experience working with computer 3D modeling
software. He began by integrating Revit into parts of the 3D modeling
workflow to create photo-realistic renderings and animations for a variety of
Interior Design, Architecture and Engineering firms. Revit has since become an
important part of documenting the design process and design intent. Severin
has several years of teaching Revit in classroom settings, individual trainings,
workshops at Universities, and trainings at Firms who wish to integrate Revit
into the workplace. He is now excited to share his knowledge with the students
at Heritage! The fascination with the virtual environment using 3D software formed an interest
in engineering and architecture. In addition to creating photo-realistic renderings, Severin
enjoys creating historic documentations and futuristic visual animation reels and effects.

IDA YORK, HAND RENDERING & COMMERCIAL DESIGN INSTRUCTOR

Ida is the principal designer at Ida York Design Group, Inc. She has a BFA in
Interior Architecture & Design from the Academy of Art University in San
Francisco, California. Ida has been designing interiors since 2006 and started
her company in 2009. Mrs. York’s career began in the commercial sector-
primarily designing restaurants. Her passion with commercial design is to help
companies improve their revenue through beautiful and functional interiors.
Ida’s commercial design experience include restaurant, night club, hotel,
commercial kitchen, retail, and corporate projects. When she is not

designing, Ida is an active Rotarian and mentor to high school students. She even finds time to
perform music and grow an outstanding vegetable garden with her husband.

ANGELA GARVIN, KITCHEN & BATH INSTRUCTOR

Angela Garvin is Principal Interior Designer at Interior Alchemy, a design
company she founded in 2011. With experience in all aspects of interior
architecture, including some commercial work, Angela specializes in design
practice areas where science and art merge together — where details and
aesthetics meet to create highly-functional spaces which make life easier for
her clients. Focusing on the technical areas of design such as Kitchens, Baths,
Lighting, and Remodels, Angela delivers customized design solutions for her
clients’ unique lifestyles, which save them time and energy when doing what
they love to do most.

Angela earned her first Bachelor’s degree in the field of Environmental Analysis where she
studied climate change, analyzed the relationships between people and places, and developed
science-based solutions to improve peoples’ lives.
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ANNA WHEATON, CONSTRUCTION BASICS INSTRUCTOR

Anna Wheaton joined the HSIDTeam in 2020 as a SketchUp instructor.
Anna is a member of International Interior Designers Association (IIDA),
and earned her Bachelors of Fine Arts in Interior Design from The Art
Institute of Seattle. As an Interior Designer Anna, Anna has a passion for
adventure and creativity and is determined to design spaces that her clients
will love coming home to.

AMY PEARSON, ADVISORY BOARD MEMBER

Amy's love for interior design began as a young girl after listening to the
architect and designers involved in her parent's complete home remodel. At
every opportunity during the project Amy asked questions, constantly
seeking to understand every aspect of the build. That same hunger for
knowledge is a corner stone to how Amy operates her business, including
how she approaches her client projects in seeking to understand their unique
needs, participating in continuing education and advancing technical skills,
and sharing the professional and technical skills she has acquired through
teaching AutoCAD local design students.

As a wife, and a mother of boy and girl twins, Amy's family is her entire world! Armed with a
Bachelor of Arts from the University of Portland, a Certification from Heritage School of Interior
Design, and Certified Kitchen and Bath Designer Certification (CKBD) from the National
Kitchen and Bath Association (NKBA), Amy is committed to bringing the same level of passion
and love she has for her family into the family homes of her clients.

ALEXANDRA MORRIS, ADVISORY BOARD MEMBER

Alex Morris has always been fascinated with the creative arts. From being a
pianist since the age of five, attending heritage, and working in the furniture
business, she loves everything to do with design. She graduated from
Heritage School of Interior Design in 2016 and immediately after worked as a
designer at Parker Furniture. Following that, she founded Meadowlark
Interiors in 2017 and now manages 2 locations - one in Portland and one in
Southern Oregon. By offering a wide range of services from staging to
interior design, Meadowlark Interiors has been a part of all of their clients'
lives, especially through transitional phases. Alex loves speaking with the up
and coming design students at the Portland location and inspiring those that want to choose
Interior Design as a career path in the future. Nothing makes her happier than moving forward
and bettering one's life through education, real life experiences, and professional connections.

In her free time, Alex enjoys furniture hunting at thrift shops, playing with her two dogs, and
working on home projects with her husband during the weekends.
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GORDON BASS, ADVISORY BOARD MEMBER

As a Heritage School alumni, Gordon Bass hit the ground running by starting
his design firm, GKB Interiors. GKB Interiors has allowed Gordon to combine
his love and knowledge of design with the connections he has made to help
clients create unique and tailored spaces. While building his company,
Gordon has learned remodeling can be an exciting, yet stressful, process and
he enjoys connecting with his clients to be their advocate in creating spaces
that are tailored to their needs and lifestyle while making the process fun and
easy. Gordon's philosophy is to create real spaces for real people that are
cohesive, curated, and comfortable.

Being an Interior Designer is Gordon's second career, but his love for design has always been a
big part of his life. While previously working in the field of education as a preschool principal for
almost a decade, Gordon enjoyed working with teachers to create spaces that were functional
and fun for both children and adults. When Gordon decided to switch careers, he knew he
wanted to focus on his love for design. Combining his passions for design and education,
Gordon enjoys connecting with students at Heritage. He loves hearing their stories and helping
them in their educational journey as they enter the world of design through Heritage. His real-
world, no-nonsense, advice brings freshness and authenticity to the Advisory Board.

Gordon is a member of the Interior Design Society (IDS) as well as the National Kitchen and
Bath Association (NKBA). In his free time, he can be found going on adventures with his dog,
shopping downtown at local businesses, or traveling with his partner and two daughters.

RICK CAMPOS, ADVISORY BOARD MEMBER

Rick Campos is a former interior designer, podcast host, and design business
coach dedicated to supporting the interior design community. With over a
decade of experience managing his own design business and serving as a
director of business development, Rick gained valuable insights working with
clients, builders, and industry professionals.

In 2018, Rick launched DESIGN BIZ SURVIVAL GUIDE, a platform featuring
a podcast, business coaching, and a lecture series aimed at empowering design
entrepreneurs. Drawing from thousands of conversations with designers and experts, he helps
professionals build more profitable businesses.

Rick is a past president of ASID Orange County, a former leader for NKBA SoCal, and currently
serves as president of the IDS Orange County/Los Angeles chapter. In his free time, he enjoys
life in Washington with his husband John and their dog Lucy, where he dreams of raising goats
and chickens while continuing to inspire the design community.
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